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After completing this training session, you will be able to…

 Know how crucial accurate reporting is for
various state programs.

 Fill in the crash report data fields with accurate
and uniform information

 Correct common load errors on Crash Reports.

 Understand the electronic Crash Reporting
process at a high level

Objectives
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Traffic Crash Program

F.S 316.069 / State to tabulate and analyze crash reports

• This explains that the state must collect, analyze, and tabulate crash
reports, and publish this information, annually or more frequently.

F.S 316.066 / Written report of crashes
A Florida Traffic Crash Report long form must be completed and submitted
to the department within 10 days after an investigation is completed by
the law enforcement officer who in the regular course of duty investigates
a motor vehicle crash….

FLHSMV is responsible for the collection and dissemination of 
all state crash records data including traffic fatalities to fulfill 

federal reporting requirements.
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2022 Traffic Crash Facts

Traffic Crash Facts Statistics Summary is 
extracted from law enforcement agency 

reports of traffic crashes.
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Reporting Dashboards
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Crash Data Statistics
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FDOT Strategic Highway Safety Plan

Developed and implemented by 
various traffic safety collaborators

 Florida Police Chiefs Association
 Florida Sheriffs Association
 DHSMV
 FLHSMV
 FHP
 FDOT
 FDOH
 DOE
 Etc.
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Traffic Safety Coalitions

Florida traffic 
coalitions vision:

 Eliminating fatalities 
and reducing serious 
injuries on all public 

roads
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We need Data-Driven Decision-making to curb focus areas 
such as:

 Impaired driving
 Teen drivers
 Aging drivers
 Occupant protection

(seatbelts/child safety seats)

 Speeding/aggressive driving
 Commercial vehicles
 Wrong-way driving
 Work zone safety
 And more…

Prioritization
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Valuable Data Efforts 

Accurate, 
Complete,  

Timely 
Data

Enforcement

Education

Engineering

Emergency 
Medical
Services
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Crash and UTC Data improvement Grant

Objective 2
Conducting four state-wide LEA trainings on the importance of electronic 

crash reporting and data quality to improve crash data

Better Data Leads to 
Safer Roadways

Objective 1
Establish a timeline with goals for each remaining paper-submitting LEA to 

achieve full adoption of electronic crash reporting  



Today’s Training will cover…

Electronic Crash Reporting Process    High-level outline of electronic reporting

 Parts of the FL Traffic Crash Report    Event, Vehicle, Person, Narrative, and

Diagram Sections

 Correcting Crash Report Errors    Understanding load/error reports and

preventing errors

FARS Reporting: Process & Errors    Clarifying traffic fatality and officer’s part

in data quality  (Fatality Analysis and Reporting System)



13

Electronic Crash 
Reporting Process
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E-crash Data Reporting Process
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LEA and Vendor Relationship

To submit 
electronically, LEA 
will need to partner 
with an E-crash 
vendor.
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CRASH IDs
Every agency is given a unique crash 
identifier. 

It refers to both an agency and the 
vendor they are in a working 
relationship with. 

vendor change = new crashID 
This is for security and data tracking purposes. 
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Issuance HSMV Numbers
 HSMV crash numbers are the unique 

crash identifier of a crash for the state. 

  Request should be submitted to 
crashrecords@flhsmv.gov

 HSMV numbers are issued based on 
average annual crash submission per 
year.

 Ensures a uniform record keeping 
across the State of Florida.

It takes both a crash ID and HSMV numbers to submit electronic 
reports.

These are unique to you. 

mailto:crashrecords@flhsmv.gov
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Vendor Process

Once the supervisor approves the 
crash reports in a queue the crash 
reports are uploaded and prepared for 
transmission to FLHSMV. 
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File Naming Convention

• Reports are 
processed daily 
in-between 3am – 
4am

Standardized 
naming convention 
for record keeping
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Updating Software Tools
Officers may have to update 
their software to avoid errors in 
the information that is 
transmitted. 

Ex: Diagram issues that 
are fixed through a 
software update. Be 
aware.
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Transferring Crash Reports to FLHSMV

• crashIDs give the vendor 
access the CJNET. 

• The data is parsed and 
loaded into a temporary 
table

Abort Error 
Rare but Critical!

Load 
Errors

Success
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Successful Submission Process

Successful reports are 
sent to the Official 
Records Table.

Errored reports are 
logged in the Errors 
Table
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Load Error Report

The Load Error report 
gives statistics and 
information about the 
records submitted. 
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E-Crash Recap

1

2

3

4

5



Parts of the Florida 
Traffic Crash Report

2525



The Florida Traffic Crash Report, 
which can be designated as either:
 “Long Form”
 “Short Form”

26

Traffic Crash Report
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F.S 316.066 Long Form Criteria:

 Resulted in death of, personal injury to, or any indication
or complaints of pain or discomfort by any of the parties
or passengers involved in the crash

 Leaving the scene involving damage to attended vehicles
or property (F.S. 316.061 (1)) (Hit & Run)

 Driving while under the influence (F.S. 316.193)
 Rendered a vehicle inoperable to a degree that required

a wrecker to remove it from the scene of the crash
 Involved a commercial motor vehicle

HSMV 90010S Long Form

A narrative and diagram must be 
included for a long Form Long Form = Codeable Crash
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F.S 316.066 Short form and Self Report/Driver
Exchange Criteria

No human injuries resulted from the crash (no report of 
pain or discomfort or visible injuries)

Consult chain of command further 
guidance

No vehicle involved in the crash required a wrecker

The crash did not involve a criminal violation of F.S 
316.193 (DUI). 

The crash did not involve leaving the scene involving 
damage to attended vehicles or property described under 
F.S 316.061 (1)

The crash did not involve a commercial motor vehicle
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If a report meets the criteria, a Short Form can be 
submitted for reports 

HOWEVER:
Validation Check

If a Short Form Report is used, a 
diagram and narrative are not 
required unless ‘77: Other-Explain 
in Narrative’ is selected. 

Short Form Exceptions 
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All Long Form and Short Form crash reports must include:

 The date, time, and location of the crash
 Description of vehicle(s) involved
 Names and address’ of all parties

involved, including drivers and passengers
 Names and address’ of all witnesses
 Names of insurance companies
 The name, badge number, and agency of

the officer investigating the crash

Completing Crash Reports



Crash Report
Event Section  

31
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The topics covered in this 
section include:
 Event Page heading
 Crash Identifiers
 Roadway Information
 Crash Information
 Harmful Event
 Work Zone

 Witnesses
 Non-Vehicle Property

Damage

Event Page
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This section is designed to identify overall characteristics of the traffic 
crash. 

 CRASH DATE
 TIME OF CRASH
 DATE OF REPORT
 REPORTING LEA CASE NUMBER
 HSMV CRASH REPORT NUMBER

Event Page Heading
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Crash Date vs. Report Date

Crash Date

The date when the Traffic 
Crash occurred

Date of Report

The date when the specific 
Traffic Crash report filled 

out.

When submitting an Update:
• Crash Date should NOT change (unless incorrect).
• Date of Report should change to reflect the date when the Update 

was filled out.

Be mindful to not 
mix up Crash date 

and the Date of 
Report.
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 COUNTY CODE
 CITY CODE
 COUNTY OF CRASH
 PLACE OR CITY OF

CRASH
 NOTIFIED BY All reports must be coded 

“2 Law Enforcement”

Crash Identifiers

Make sure to use the correct 
County Code for the crash! 

Especially for Fatalities
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Latitude/Longitude is not required however, many LEAs have 
integrated mapping functionality to plot the geolocation of the crash 
report.

Roadway Information

Be sure that the crash report 
location does not record your 

immediate location. 

EX:  Officer's house. 

Double Check roadway 
information. Its imperative for 

Traffic Safety Analysis
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Crash Information
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Crash Info: Pictures Taken

Best Practice
Only Check box if Digital or 
Physical Photos are taken. 

Not Video or Body Worn 
Camera Footage. Notate in 

Narrative if BWC were used.
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Crash Info: Roadway Conditions

If Weather condition is 3 – Rain or 5 – 
sleet/hail/freezing rain, then Roadway 

Surface Condition cannot be 1-Dry.

 Light Condition 
cannot be left blank

 Make sure Light 
Condition aligns Time 

of Crash
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Intersection: The type of intersection at which two or more roadways intersect at 
the same level.
Driveway/ Alley Access: A roadway providing access to property adjacent to a 
trafficway.
Intersection-Related: A traffic crash in which the first harmful event occurs on an 
approach to or exit from an intersection and results from an activity, behavior or 
control related to the movement of traffic units through the intersection
Non-Junction: Not an intersection

Crash Info: Junction
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Intersection: 
RED
Intersection-Related:
Orange

Identifying Different Junctions

Driveway Access
Blue
Roadway
Green
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Crash Info: Work Zone

If Work Zone Related is marked “2-Yes”, 
then all other Work Zone fields must be 

completed.
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Non-Vehicle Property Damage

Validation Check
Property Damage 

Description must be under 
40 characters. 

F.S 316.065 requires the driver of a vehicle
involved in a crash involving injury or death to a 

person, or at least $500 estimated vehicle or 
property damage to immediately contact local 

law enforcement.  Otherwise, complete a “Driver 
Report of Traffic Crash (Self Report)” or “Driver 

Exchange of Information” online.



Crash Report 
Vehicle Section

44
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• The topics covered in this
section include:
 Vehicle Description
 Commercial Vehicle

Identification
 Hazardous Materials
 Vehicle Body Type
 Harmful Events

Vehicle Section
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Vehicle 1: 
Always included

Vehicle 2+: 
Added as necessary

e-Crash Layout

Additional vehicles 
and people can be 
added to E-crash
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 Check if Commercial
 Hit and Run
 VIN
 License Number
 Make
 Model
 Vehicle Traveling

Vehicle Description

Best Practice
If Permanent Registration is 
checked, the ‘Registration 

Expires’ date should remain blank. 

If vendor requires a date, input 
01-01-1900.
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Best practice is the “violating vehicle” 
is entered as VEHICLE #1.

Remember: 
A Hit and Run requires a 

Long form be used.

Vehicle Desc: Hit and Run

Validation Check
If the crash is not a ‘Hit and 

Run,’ the vehicle owner 
information is required.

Validation Check
A ‘Parked Motor Vehicle’ cannot have a driver.
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Damage vs Towing
Disabling Damage
 Damage to the Motor Vehicle that is sufficient to

require the motor vehicle to be towed
Functional Damage
 Damage which is not disabling but affects operation

of the vehicle or its parts.
Minor Damage
 Non disabling damage such a Flat Tire, dented

Bumpers, or broken lights,

Exclusions
 Damage that can be

remedied
temporarily at the
scene of the crash
without special
tools or parts.

 Tire disablement
without other
damage even if no
spare tire is
available.
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x

If ‘Check if Commercial’ is 
populated, the following fields 
are required:

• Commercial Motor
Vehicle Configuration

• Cargo Body Type
• Commercial

GVWR/GCWR

Commercial Vehicle
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If ‘Comm GVWR/GCWR’ is populated with a 1, 2, or 3, the following fields are 
required:
 Haz. Mat. Placard
 Motor Carrier Name
 US DOT Number
 Motor Carrier Address, City, State and Zip Code

Commercial Vehicle 
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The weight ratings, including GVWR, are 
printed on the certification label located 
here.
 driver’s door or door frame
 cab behind driver’s seat
 driver-side visor

Second-stage manufacturers may add an additional GVWR plate, which can be 
a yellow sticker located on the door frame.

To access a web-based VIN decoder for CMV’s, click this link: 
https://cmvid.nisrinc.com/CMV_ID/CMV_ID.asp

To access a web-based VIN decoder for non-CMV’s, click this link:
https://vpic.nhtsa.dot.gov/decoder/

GVWR Location

https://cmvid.nisrinc.com/CMV_ID/CMV_ID.asp
https://vpic.nhtsa.dot.gov/decoder/
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If HAZ.MAT.PLACARD is ‘2 Yes’, then 
the following fields are required:
• HAZ. MAT. NUMBER
• HAZ. MAT. CLASS

Any motor vehicle transporting 
hazardous materials in quantities above 
the thresholds established by the U.S. 
Department of Transportation, or other 
authorized entity, is required to display a 
hazardous materials placard.

Hazardous Materials

Haz. Mat. Identification Number

Haz. Mat. Class
Only the first 
digit is need.
 No decimals
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Motor Carrier: the business entity, individual, partnership, corporation, 
or religious organization responsible for the transportation of goods, 
property or people.

Motor Carrier Definition



To identify motor carriers, review: 
 Shipping papers, Lease/rental

agreements, Driver’s log, Vehicle
registration

55

Identifying Motor Carriers

https://safer.fmcsa.dot.gov/CompanySnapshot.aspx 

https://safer.fmcsa.dot.gov/CompanySnapshot.aspx
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Vehicle Body Type

Devices such as Mopeds, 
Motorized Scooters, Tri-Cycles/ 
Autocycles are being used more 
frequently. 
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Vehicle Body Type: Moped vs Motorcycle

Person Type Type of Vehicle Endorsement Required

Moped 1: Driver 12: Moped No
(F.S 322.01 (28) )

Motorcycle 
( 50cc or below) 1: Driver 11: Motorcycle No

(F.S 322.01 (28) )

Motorcycle
(Above 50cc) 1: Driver 11: Motorcycle

Yes
(F.S 322.03 (5) )

Autocycle
(2 Wheels in Front, 1 in 

back)
1: Driver 11: Motorcycle

No
(F.S 322.03 (5) )

F.S 316.003 (44)
Mopeds have Pedals to permit propulsion by 

human power. 
Moped cannot exceed 50cc.  

Moped’s Top Speed cannot be greater than 30 
mph.

F.S 316.003 (2)
Defines Autocycle   
F.S 316.003 (47)

Defines Motorcycle

F.S 316.003 (48)
If a Motorized Scooters 

Top Speed is above 
20mph = Motorcycle

Welcome to VIN Decoding :: provided by vPIC (dot.gov)

https://vpic.nhtsa.dot.gov/decoder/
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Event which produced the most severe injury or greatest property 
damage for this vehicle.

Exclusions:
Injury or damage resulting when a driver dies or loses consciousness 
because of a disease condition such as a stroke, heart attack, 
diabetic coma, or epileptic seizure.

Most Harmful Event
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Sequence of events captures harmful events and 
non-harmful events for each involved traffic unit.
Sequence of events CANNOT be used for MOST 
Harmful Event.

Sequence of Events
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Vehicle Actions and Traffic Control Device

Tip
Traffic Control Device should 
align with the correct device 

found at Crash Location.
I.E Intersection



Crash Report 
Person Section

61
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 Each person involved in the crash
must be given a unique number.
(Numbering must stay consistent

with future Updates)

Person Section
Person Section Variations
1. Driver
2. Non-Motorist
3. Passenger
Each require different
data elements.

Best Practices
At-Fault driver must be the 
person #1 and vehicle #1.



63

For the field ‘Driver/Non-Motorist/Passenger’, 
enter either ‘1:Driver’, ‘2:Non-Motorist’, or ‘3:Passenger’. 

Person Information

Validation Check
 If ‘1: Driver’ is chosen, all the driver applicable fields are

required.
 If ‘2: Non-Motorist’ is chosen, all the non-motorist

applicable fields are required.
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Date of Birth

Validation Check
• Driver cannot be under 5 years-old.

They do not qualify as individuals who can have full 
control of a motor vehicles, and therefore cannot be 

drivers. 
• Mark as non-motorist, and explain in narrative
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CDL Exemptions

 Active-duty military possessing a military license, operating a military
vehicle.

 Firefighters meeting approved training standards and operating
authorized emergency vehicles.

 Farmers
 Individuals operating motor homes or other vehicles used exclusively to

transport personal possessions or family members, for non-business
purposes.

Exemptions to Being Required to Have a CDL
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Officer Confidentiality (PII)

Driver License Number
Obfuscate by putting all zeros

“00000000”

Protecting Officer Personal Identifiable Information

Date of Birth
Obfuscate by putting

 “01-01-1900”
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 An injury: ANY person(s) injured as a result of the crash who
immediately receives medical treatment.

 A traffic fatality: ANY person(s) killed in or outside of any vehicle
involved in the crash or who dies within 30 days of the crash as a result
of an injury sustained in the crash.

Injury Severity

Validation Check
If Injury Severity is 3,4,5, or 6 = Long form Required
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 5 Fatal (Within 30 days): Death occurred within 30 days of motor
vehicle, occurred on a public roadway, and was a direct result of crash
(e.g not natural causes or suicide).

 6 Non-Traffic Fatality: Death occurred but did not meet criteria for 5
Fatal.

 If an injured Motorist (inj. Severity 4,3,2) listed on Crash report
succumbs to injuries after 30 days, the INJURY SEVERITY code should
revert to the code assigned on the preliminary crash report

Injury Severity: Fatality

Note
Fetal Fatalities are 

recorded as 6-Non-Traffic 
Fatalities



Traffic Fatalities and Serious Bodily Injuries must be 
reported within 24 hours of the crash.

69

Reporting FSBI
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 DL Type (enter a #, not a letter)
 Driver Distracted By
 Required Endorsements
 Driver Vision Obstructions

When “77: Other, Explain in Narrative” is selected, the Narrative Page must be 
completed.

Driver Elements

Note
In some instances, officers have 
selected “Not Distracted” even though 
the narrative details the driver being 
distracted. 
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 Driver’s Actions at Time of Crash:  A
first occurrence is required, additional
actions are optional.

 Condition at Time of Crash

Driver Elements
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Driver or Passenger

 Motor Vehicle Seating Position
 Helmet Use
 Eye Protection
 Ejection
 Air Bag Deployed
 Restraint Systems
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1st Number = Seat Number
2nd Number = Row Number

& 
3rd Number = Other Special Locations

Seating Chart Diagram

 If 3rd Number is applicable,
then officer should input
 Seat:77, Row:77, Other: XX

 If Seat Position is Unknown,
then Officer should input
 Seat: 88, Row: 88, Other:88
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Non-Motorist required fields:
 Non-Motorist Description
 Non-Motorist Location at Time of Crash
 Action Prior to Crash
 Safety Equipment
 Non-Motorist Actions/Circumstances

Non-Motorist Elements
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Non-Motorist Description: Micro-Mobility

Person Type Non-Motorist 
Description

Endorsement 
Required

E-Scooter 2: Non-Motorist 2: Other Pedestrian No

Motorized 
Scooter

2: Non-Motorist 2: Other Pedestrian No

Hoverboards 2: Non-Motorist 2: Other Pedestrian No

E-Bike 2:Non-Motorist 2: Other Pedestrian No

F.S 320.01(a)
Micro-Mobility devices are not 

considered Motor Vehicles. 

F.S 316.003 (41)
Micro-Mobility device Definition

F.S 316.003(48)
Motorized Scooter’s Top Speed 
cannot be greater than 20 mph.
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Detailing Micro-Mobility
F.S 316.2128 

Details how Micro-Mobility devices 
and Motorized Scooters do not 
require their user to have a license, 
registration, or insurance. 

How do you identify the difference? 

Current ways to 
identify the Difference
• Speed Measurement 

Device
• VIN Decoding

 

Motorized Scooter vs. Motorcycle
Above 20mph or not

Details
• Explain the Micro-

Mobility device in 
narrative
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If ‘3: Test Given’ is selected, the field ‘Alcohol Test Type’ is required.

 Alcohol Test Result
If ‘2: Completed’ is selected, the ‘BAC’ field is required.

If ‘2: Yes’ is selected, fields ‘Alcohol/Drug Tested,’ ‘Alcohol/Drug 
Test Type,’ and ‘Alcohol/Drug Test Results’ are required. 

Alcohol/Drug

Note
Officers must update results of 

test once received using an 
Update form.
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Source of Transport to Medical Facility
If ‘2: EMS’ is selected, complete the following fields:
 ‘EMS Agency Name or ID’
 ‘EMS Run Number’
 ‘Medical Facility Transported To’

EMS



Crash Report 
Narrative and 

Diagram

79
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 This page is used to describe the
traffic crash scene. It is always used
in conjunction with the Florida
Traffic crash report long form,
HSMV 90010S.
 If there is a correlating field

associated with the narrative, that
data field must match. (Exp. Injury
field/BAC)

Narrative



81

Crash Narrative Tips

Clear and Concise Location 
and Sequence of Events

Detailed Summarization of 
Crash Details. 

V1 should be the one at Fault.

A front to rear accident involving two vehicles 
occurred on the T-intersection of East Park Ave and 
Richview Rd, Tallahassee. V1 is at fault.

V2 was traveling westbound on E Park Ave at 
5:23pm. V1 was speeding down E Park Ave. The 
stop light at the intersection of Richview Rd turned 
red bringing V2 to a stop. V1 did not slow down in 
time, and rear-ended V2. 



82

Vehicles #2 and #1, in that order, were stopped facing west in the right thru lane on US 17/92 (SR 
50) 900 block of West Colonial Drive, approximately 15 feet east of North Westmoreland Drive.
Driver #2 stated she was stopped in her land of traffic.  When traffic began to move forward, she
traveled forward.  A vehicle in front of her stopped and as she stopped, the rear of her vehicle was
struck.

Update 8/17/2023
Toxicology report showed that D1 was killed by collison. Injury severity status was updated to 5 
for D1. Report updated by Lt. Warren Buffet. 

Updating Narratives

When updating a crash report, be 
sure to add to the narrative:

• Description of Change
• Officer conducting update
• Date of Update

Common Missing Info:
• Toxicology Results
• Positive Drug Test (Level and

Specific Drugs)
• Delayed Fatalities (After

Crash)
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77- Explain in Narrative
When the officer selects code 
“77-Explain in Narrative”, 
make sure to explain that 
choice in the narrative.

Common Elements Not Explained
• Restraint Systems

• Air Bag Deployed boxes
• Manner of Collision

• Driver's condition of Impairment
• Driver Actions at Time of Crash

• Driver Distracted by
• Driver Vision Obstructions

• Driver Condition at Time of Crash
• Source of Transportation to Medical

Facility
• Vehicle Maneuver Action

Important for Federal Reporting Requirements and Analysis 
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This space is used to draw the traffic crash scene. The diagram should be prepared 
based on the standard operating procedures of the submitting agency. However, at 
a minimum, the following information must be documented: 

Location of traffic crash  (road names) 

Roadway Markings

North directional arrow being placed upward or to the 
right when looking at the page. 

Diagram
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Important Items 

 Medians
 Roadway markings
 North arrow
 Road names for both the on-

road and the intersecting road
 the position of the vehicles in

the lane and on roadway at the
point of first impact.

 a building with an address as a
landmark which helps clear up
confusion when multiple areas
match the described location.

Diagram Example



S4 Diagram Demonstration

ILIR BEJLERI
Geoplan Center - University of Florida
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Correcting Crash 
Report Errors



Load Errors
 When a crash report has an error and fails to load into the

crash database, it produces a Load Error.

Reasons for errors:
◦ Missing Attributes
◦ Incorrect Codes or Value
◦ Errors in Cross Validations/ Edit Checks
◦ Incorrect Dates
◦ Etc.



Common Load Errors
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Crash Load Error Report



Load Error List



XML Parsing 
Failure

Error Message

“--- ORA-31011: XML 
parsing failed”

Explanation

• The xml file failed to be
parsed due to issues
within its xml file. This
usually occurs when
there is incorrect
naming convention for
the xml file or missing
tags within the xml.

Solutions
The LEA should contact their 

vendor 

The XML files should be structured 
as so crashXXX_########.xml

• XXX is the crashID number
• ######## is the 8-digit

HSMV number

Examples:



Invalid Code

Error Message

“_____ is not a valid 
value.”

Explanation

• The officer entered 
an invalid code 
that’s not 
acceptable in the  
crash manual, XML 
schema definitions, 
and data dictionary. 

Solutions
Officers can reference the correct 

codes in crash documentation

Automated Solutions
Vendors should put in place 

validations to check for these 
issues. 

Examples:

o For State of Registration, the only valid US postal 
codes are accepted. However, a crash report put 
“U.S”. Thus “US is not a valid value” occurred.



Invalid Value – 
Out of Bounds

Error Message

“_____ is not a valid 
value.”

Explanation

• The Officer entered a 
value that is outside 
the bounds of the 
acceptable values. 

Solutions
Officers must put in values that are 

within the acceptable range. 

Using the crash manual to find the 
acceptable range of numbers. 

Automated Solutions
Vendor can implement edit checks to 

prevent officers from going beyond the 
acceptable range.

Examples:

Estimated Speed has a cap of 200 MPH so 
“445 is not a valid value”. 



Invalid Value – 
Over Character 

Limit

Error Message

“_____ is not a valid value.”

Explanation

• The officer entered a 
value that exceeded the 
character limit for that 
field. This tends to 
happen in attributes 
where officers must put 
in address or specific 
information such as 
Vehicle Model.

Vehicle Model has a character limit of 12 
characters, or less/ “PROMASTE PROMASTER 
3500 is not a valid value”

Solutions
Officers can use abbreviations of 

vehicles or property and elaborate in 
the narrative 

Automated Solution
Vendors can also implement a 

character limit for certain text fields

Examples:



Crash has no 
Vehicle

Error Message

“Crash has no Vehicles.”

Explanation

• The crash report was 
submitted with no 
cars reported on it. 
This error occurred 
because if a crash 
report is filled out, 
then there must be a 
car involved.

Number of Vehicles number should be, but in 
these crash reports it is missing.

Solutions
The Officer must make corrections to 
the crash report to add the vehicles 

that were present in the crash. 

 Automated Solution
Vendors can implement some stop 

gaps to make sure that officers cannot 
submit crashes without vehicles.

Examples:



Missing Value/ 
Left Empty

Error Message

“_____ is not a valid value.”

Explanation

• The error is triggered 
when nothing is 
entered into a 
required element on 
the crash report. 

Action Prior to the Crash is a field that requires a 
code if the crash report is a Long Form.

 So  “____ is not a valid value” occurs when the 
field is left blank

Solutions
The officer must make a correction 

to the crash report to fill in that 
required element. 

Automated Solution
Vendors can make edit checks that 

ask the officer to fill in required 
elements.

Examples:



Cross-Validation 
Errors

Error Message

Various.

• “individual name is 
invalid if owner is a 

business”

• “negative distances not 
allowed”

• “driver with dob:___ is too 
young”

Explanation

• These are various 
errors that occur due 
to cross validations 
with other fields.  
These validations 
make sure that 
certain elements are 
not conflicting with 
each other on the 
crash report. 

Examples:

Solutions
Officers will have to consult the crash 
documentation, or the help of crash 

records to ensure they resolve the 
errors. 

Automated Solution
Vendors should have edit checks 

and validations within their system 
to catch these errors

Date of Birth has a cross validation. If person is a 
driver, then the driver’s date of birth cannot be 
younger than 5. 



Invalid Date

Error Message

“___ is not a valid value”

Explanation

• This error message 
occurs when an 
invalid date is 
entered into one of 
the various date 
fields. There are 
validations in place 
to make sure that 
acceptable date 
values are entered at 
the correct time.

Report Date was entered incorrectly because it 
was more values than YYYY-MM-DD HH:MM:SS/ 
“2024-2024-02-18T00:00:00 is not a valid value.”

Examples:

Solutions
Officer should make corrections to 

change the date to valid date.

Automated Solution
The vendor can implement 

safeguards to make sure that the 
officers enter valid dates.



Duplicate 
Person/ Vehicle 

Error

Error Message
 “Duplicate vehicle 
number”

 “Duplicate person 
number”

Explanation

• This error message 
occurs when the crash 
report have two or more 
vehicles or people 
marked under the same 
number. 

Vehicle Number must be unique. 

Examples:

Solutions
Officers would have to make 
corrections to fix the report. 

Automated Solution
The Vendor can make sure to 

automatically assign the 
person/vehicle numbers. 



Hit and Run 
Error

Error Message

“owner info required 
when not a hit and 

run”

Explanation

• This error message 
occurs when the hit 
and run element is 
marked as 1 (No), 
and the Officer does 
not enter the owner 
information for the 
car involved in a 
crash. 

The Owner Last Name was left blank which 
activated the error/ “owner info required when 
not a hit and run”

Examples:

Solutions
The Officer would have to add the 

owner information. 

If the crash is a Hit and Run, then 
Unknown is acceptable. Elaborate 

in narrative.



Missing Narrative 
for Long Form

Error Message

“narrative cannot be 
null for Long/Update 

Crash Reports”

Explanation

• This error occurs 
when no narrative is 
submitted on a long 
form or update to a 
Long form crash 
report. Narratives are 
required for Long 
Forms.

The crash report contains no narrative section.

Examples:

Solutions
The officer must make corrections to 

add the narratives to the crash report.

Automated Solution
Vendor can require a narrative for long 

forms.



Missing Diagram 
for Long Form

Error Message

“diagram cannot be 
null for Long/Update 

Crash Reports”

Explanation

• This error occurs when 
no diagram is submitted 
on a long form or 
update form a long form 
crash report. Diagrams 
are required for Long 
Forms

The crash report contains no diagram.

Solutions
The officer must make corrections 

to add the diagram to the crash 
report.

Automated Solution
Vendor can require a diagram for 

long forms.

Examples:



Missing Original 
Crash Report

Error Message

“no original crash report 
has been loaded”

Explanation

• This error occurs when 
the LEA is attempting to 
upload Updates to crash 
reports that have no 
original short or long 
form. 

An agency’s original long form errors out but is never 
corrected. 
Eventually the officers need to update the report, but 
because it errored out, it never loaded into the official 
database. Thus “no original crash report has been 
loaded”.

Solutions

A verification must be made of 
what reports were sent in by the 

LEA. Coordination with crash 
records is necessary to verify 

successful vs error reports. 

Examples:



Submitting an 
Already 

Submitted Report

Error Message

“an original crash report 
must be the first crash 

report loaded”

Explanation

• The Officer submitted a 
long form or short form 
using the same HSMV 
number as an already 
submitted report. 

• This can occur because 
Officers are unaware of 
what HSMV numbers 
have already been used 
which causes LEAs to 
submit reports that are 
already in the database.

An original long form was submitted on July 3rd.  It 
was then submitted again on July 5th. Because the 
same HSMV number was used AND it was not 
marked as an Update, the report errored out.

Solutions

The report is already in CRSCAN, so no 
further action is needed unless:
1.  The officer needs to submit the 

report as an update to the original.
2.   The report is an entirely different 

crash, then the officer needs to use 
a new number. 

Examples:



Duplicate Crash 
Report

Error Message

“this is a duplicate 
crash report”

Explanation

This error occurs when 
Either: 

• When a report with an 
already used HSMV 
number is submitted. 

• An Update with no 
fields changed is 
submitted

• The HSMV report 
number has already 
been used by another 
agency. 

Solutions

Officers must either make the 
necessary changes to their Update 

forms or need to use a new HSMV crash 
number.

Examples:

*Note*
Minor changes are not always caught 

by the database



Crash Location 
Issues

Error Message
“invalid crash location”

Explanation

• This error occurs when 
a report has an issue 
with the crash location

•  Geolocation tag that 
works with the 
Geolocation tool is left 
empty and there is a 
missing street address, 
intersecting street 
name, longitude, or 
latitude on the report 
either.

Solutions
The Officer will need to resubmit the 
report with the missing location data

 
Automated Solution

• Vendor may need to check their 
validations to ensure that officers are 

entering all the information needed 
for a crash location

• Implement a Geolocation Tool

Examples:

The crash report lacked a Geolocation, Longitude, or 
Latitude, and produced an error. / “invalid crash 
location”
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ABORT ERRORS

Rare but Critical
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Abort Errors

Abort Errors are 
fundamental XML 
Errors in the crash 
report data 
submitted. 
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Recap

Errors that occur because a crash report 
fails to load into the database.

Various Load Errors

• Xml Parsing Failure

• Invalid Codes

• Invalid Dates

• Missing/Empty Fields

• Missing Narratives and or

Diagrams

• Validation Errors

• Duplicate Reports

• Crash Location Issues

• Missing Original Crash

Reports

Correcting Load Errors

Abort Errors
Rare but Critical



FARS:
Background & Purpose



NHTSA FARS
A National data collection system 
that contains information on all 
known police-reported motor vehicle 
crashes in which there was at least 
one fatality

FL FARS is a 6-member team which reviews & analyzes crash report and supplemental 
data to:  

 Identify driver & vehicle data for parties involved in a fatal crash

 Detail the sequence of events of the fatal crash

 Identify and submit traffic fatality toxicology results 

 Define and submit specific roadway elements of the fatal crash location
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DAVID FSBI Report
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Federal Criteria for Traffic Fatality 

A reportable motor vehicle traffic fatality must 
meet the following criteria for injury severity 
code 5: 

1. The death must occur within 30 days (720 
hours) of the motor vehicle crash. 

2. A death of motor vehicle crash must be a 
direct cause of the crash AND not the result 
of natural causes, heart attacks, suicide, 
homicide, or overdose. 

3. A death of the motor vehicle crash must 
occur on the public roadway. 

If criteria not met, injury severity code 6: “Non-
traffic Fatality” should be used
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FARS Data Collection Process

To ensure all traffic fatalities are reported 

accurately and completely, the following 

data sources are used: 

 Florida Crash Reports

 DAVID’s FSBI Reports submitted by 

LEAs

 FHP Traffic Homicide Reports

 FDOT roadway data

 FDOH, Office of Vital Statistics 

 Other medical sources (Hospitals, 

medical examiner offices, etc.)
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Usage of FARS Data

FARS federal reporting provides 
statistical data to: 

 Support federal funding requests for
engineering, educational outreach, and
enforcement efforts

 Improve EMS response efforts
 Identify or improve safety features

installed in vehicles
 Identify traffic control device needs
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Crash, FARS, & LEA Reconciliation Process

Annually FLHSMV takes a snapshot of 
the crash database and produces a 
report of crash statistics. 

To do this, we must reconcile the total 
number of crash fatalities in the 
FLHSMV crash database to match the 
FARS identified traffic fatality count. 

This process is called Crash Close Out.
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Reconciliation Efforts

Data elements that must be aligned 
across all 67 counties:
• Crash report #
• Crash Date
• Crash county
• Person number 
• Decedent’s name
• Injury severity code

FARS Database Crash Database
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FLHSMV & LEA Coordination

Common Discrepancies
• Wrong person listed as injury code 5- 

fatal
• Conflicting injury severity between 

officer and medical examiner data
• Missing crash report, location, person, 

name, etc. 
• Missing toxicology results and medical 

examiner cause of death
• Incorrect crash dates effect annual count
• Multiple crash reports for same crash 

occurrence (ex: on county lines)
• Person listed multiple times 
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Officer Involvement

Have Timely submissions of missing 
and/or errored crash reports

Verify person’s information is filled 
out accurately 

Updating report info such as 
toxicology results and cause of 
death

Inform crashrecords@flhsmv.gov 
with best POC to assist coordination

FLHSMV must contact 
each LEA to request the 
electronic submission of 
the updated crash 
report. 

A justification or reason 
for request is always 
provided. 

mailto:crashrecords@flhsmv.gov
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Updating Crash Report Tips

• When updates to the crash report are submitted, Ensure That: 
o The vehicles are in the same order as the initial crash report 
o All Persons involved in the crash are included.
o The crash date and time are unchanged.
o Previously marked Traffic Fatalities (5s) are confirmed by 

Medical Examiner report.
o The type of median is reported accurately and not left 

unknown. 
o Crash reports exclude deceased animals as decedents.
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Recap

FARS
Verifies Traffic 
Fatalities for Federal 
reporting. 

LEAs
Submit Crash reports
- Decedent
- Injury Severity Codes

FLHSMV
Reconcile information from 

LEAs and FARs to get 
accurate Traffic Fatality 
Counts to publish for 

stakeholders.
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Future Improvements
COMING SOON!
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Crash Modernization Efforts

State Electronic Data Collection (SEDC) Grant
On May 15, 2024, FLHSMV submitted a grant 
application to revamp our technical aspects of our 
system. 

Allowable Grant Objectives 
Fulfill equipment needs to 
upgrade a statewide crash 
repository

Increase adoption of e-crash

Increase Alignment to 
MMUCC 6th edition. 
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SEDC Grant Scope of Work 

Improved 
Ingestion 
Process

Business 
Process, 

Rules, and 
Policy Improved 

Uniformity 
with MMUCC

Quality 
Control 

MechanismData 
Sharing, 

Dashboards, 
& Reports

Mobile 
Crash Self 

Report

Modern
Crash 

Repository

Modernize the crash 
model by improving 

data collection, 
quality, distribution 
and enhancing the 

value of traffic safety 
initiatives.
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SEDC Grant - Timeline 

If awarded Phase I Details
• Project Planning
• Gap Analysis
• Requirements gathering and validation
• Data Ingestion Improvements
• Performance Measures 

• Mobile Application Assessment

High Level 5 Year Project Phases
Phase I Assessment and Planning (anticipated award date Dec. 2024)
Phase II Design
Phase III  Development & Testing
Phase IV Implementation
Phase V Training & Support 
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FY25 Crash and UTC Data improvement Grant

Anticipated date 
10/2024 – 9/2025

CRASH Objective 1 Implement plan to improve accessibility of the ACT 
Report

CRASH Objective 2 Expand the ACT Report to include vehicle and driver 
accuracy and completeness measures 

CRASH Objective 1 Create a work plan to improve the accessibility of 
the ACT Report
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A.C.T Report
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 The Florida Traffic Crash Report is used by Law Enforcement Officers in
Florida to report traffic crashes to the FLHSMV.

 Traffic crashes can be reported by the use of a long or short form Florida
Traffic Crash Report and must be submitted to FLHSMV within 10 days of
the crash.

 It is important that those who
investigate and complete traffic
crash reports do so uniformly to
ensure accuracy.

 A crash report must include a
motor vehicle.

Conclusion
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Florida Department of Highway Safety and Motor Vehicles
Crash Records: crashrecords@flhsmv.gov

Vehicle Information Check accessing VIN and GVWR for non-CMV vehicles
Welcome to VIN Decoding :: provided by vPIC (dot.gov)

Traffic and Criminal Software (TraCS):
TraCS Florida - Better Data, Safer Roads

Signal Four Analytics:
Signal4 Lab (ufl.edu)

Additional Resources

mailto:crashrecords@flhsmv.gov
https://vpic.nhtsa.dot.gov/decoder/
https://www.tracsflorida.org/
https://signal4lab.geoplan.ufl.edu/
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Thank you for participating in this Training.
We are interested in your feedback!

Please send us your comments, questions, concerns, or any 
input you wish provide to DHSMV email at:  

crashrecords@flhsmv.gov

mailto:crashrecords@flhsmv.gov
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